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Letter of Intent between My Civil Service Pensions (MyCSP) and Local Authorities for the Provision of a Pension Benefit Estimate Service.
Background

This Letter forms the basis of a contract between MyCSP and Local Authorities for the provision of estimates of pension benefits for members who were former LSC employees transferring from the LSC to local authority employment in April 2010 and who are now at risk of redundancy.  Local authorities will be aware that such staff may have rights to compensation benefits equivalent to those that could have been payable under the Civil Service Compensation Scheme..

This Letter states 

· the price for the service

· the conditions for provision of the service
· the process for Local Authorities to follow

· contact details for members and Local Authorities
The Letter also contains a form for completion by Local Authorities which confirms agreement to the Terms and Conditions set out in this Letter.

Price

The price for the provision of an estimate for each member is £58.
VAT is chargeable on this price at 20%.

This price will hold providing the Local Authority follows the prescribed process. 
Scope of Service 
This price covers the following elements of service
· the calculation and provision of an estimate.

· an enquiry service for members and Local Authorities.

· an invoicing function.

· issuing the estimate using secure postal delivery.
Conditions for Provision of Service
As part of this agreement, the relevant local authority will need to:

· sign the attached form agreeing to follow the prescribed process.

· agree to the above price per member.

· agree to pay the invoice within 30 days. 
A copy of this letter with an electronic signature should be returned to graham.barnes@dwp.gsi.gov.uk
Process to be Followed by Local Authority
· Local Authority (LA) to contact MyCSP Client Relationship Manager (CRM) via email at ANDREW.PARKER1@DWP.GSI.GOV.UK
or GILLIAN.HISCOCK1@DWP.GSI.GOV.UK  with work request and completed spreadsheet.

· CRM to confirm to LA the agreed timeframe for the completed work

· MyCSP complete quote and send to nominated contact in local authority
· MyCSP will send invoice to nominated invoice contact quoting the provided Purchase Order Number.

Contact Details for Enquiry Service
Should members have any enquiries about their estimate they should contact MyCSP using the following number.

General enquiries should be sent to the General Early Exit email address: newcastle.earlyexits@dwp.gsi.gov.uk
For emergency: contact Kay French 0191 216 8651.

Agreement
Both parties agree with the process, price and conditions set out in the Letter of Intent.
Signed on behalf of My CSP

Graham Barnes

Date 14th January 2011

	I agree to the Terms and Conditions set out above and agree to follow the prescribed process.

	Signed:

Local Authority:

Date:
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